
Asking for Services

Learn!

At a restaurant:

Employee: May I take your order? What would you like? Here it is. Anything else?

Customer: I’ll have a… Can I have the…?

At a clothing / shoe store: 

Employee: May I help you? What size do you need? Would you like to try it on? Does it fit you?

Customer: It’s too tight / big / small. How much is it? I’ll take it. 

At a sports club / library: 

Employee: How can I help you? You have to fill out a form. You can have your picture taken. 

Customer: What do I need to get an ID card? What else do I need? Can I use this as proof of residence?

Work it out!

	1	 Organize the phrases into 
the correct categories. At the restaurant

At a clothing / shoe store

At a sports club / library

Are you ready to order?

Can I see your ID, please?

How much is it?

Anything for dessert?

I think it’s too big.

Now let’s take your picture.

Why don’t you try it on?

Please fill out this form.

A slice of pizza, please.

Is it too small?

A glass of lemonade, please.

Here you are.

How can I help you?

I don’t have my ID with me.



A:	 ?

B:	 Yes. I’ll have some coffee, please.

A:	 ?

B:	 Cheesecake, please. That’s all.

A:	 OK. Coffee and cheesecake.

A:	 Can I see your ID, please?

B:	 Excuse me. I lost my ID to enter the sports club.

A:	� Don’t worry. We’ll give you a new card. 

Please,  

.

B:	 Great. Thanks!

A:	�  .

Just stand here and look at the camera.

A:	 Excuse me. I’d like to see one of those shirts.

B:	 Sure. Here you are. It’s a large.

A:	 I think it’s too big!

B:	� Maybe not.  

?

A:	 You’re right. It fits fine.

Use!

	1	 Complete the dialogues.

a.	

b.	

c.	


